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• Background  
WHO developed guidelines for integrated care for older people (ICOPE) at the 
system (macro) level by conducting an expert survey (Delphi survey) in 2017-2018. 
 
• Objective 
This study aimed to diagnose the Korean situation by collecting expert opinions on 
various projects and policies for older people that were implemented in Korea using 
the WHO-ICOPE framework. 
 
• Method 
A survey tool was constructed based on the WHO-ICOPE, and two rounds of expert 

surveys were conducted. The survey items were largely as follows: ① evaluating 

the extent to which domestic projects and policies were implemented at the service 

or system level and ② assessing the extent to which the items recommended as the 

basis for integrated elderly care by the WHO-ICOPE were implemented in Korea 
and their categorization into items to investigate opinions. 
The Delphi survey was conducted in two rounds. All surveys were conducted via e-
mail. All survey items were analyzed by dividing the respondents into experts and 
project managers. 
 
• Results 
Both experts and project managers responded that the implementation in the service 
area was better than in the system area. In the service area, the question of “active 
efforts to identify older people in need of care” among “service adjustment and 
support provided by the provider at the multidisciplinary level” was generally 
implemented. Comparing the averages for each item, project managers got higher 
scores on many items than experts. Both the expert and the person in charge of the 
project responded that the implementation was better in the field of cognitive 
impairment. However, there were differences in the contents of the items. 
 
• Discussion and Conclusion 
This study contributes to finding a policy strategy for this by diagnosing the 
implementation of integrated management for older people in Korea. 
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